PUBLIC NOTICE FORM

The Joint Commission on Accreditation of Healthcare Organizations will conduct an
accreditation survey of the Armed Forces Retirement Home-Washington on October
12, 13, and 14, 2005.

The purpose of the survey will be to evaluate the organization’s compliance with na-
tionally established Joint Commission standards. The survey results will be used to
determine whether, and the conditions under which, accreditation should be awarded.

Joint Commission standards deal with organization quality and safety-of-care issues
and the safety of the environment in which care is provided. Anyone believing that he
or she has pertinent and valid information about such matters may request a public
information interview with the Joint Commission’s field representatives at the time of
the survey. Information presented at the interview will be carefully evaluated for rele-
vance to the accreditation process. Requests for a public information interview must
be made in writing and should be sent to the Joint Commission no later than five work-
ing days before the survey begins. The request must also indicate the nature of the
information to be provided at the interview. Such requests should be addressed to:

DivISION OF ACCREDITATION OPERATIONS
OFFICE OF QUALITY MONITORING
JOINT COMMISSION ON ACCREDITATION OF HEALTHCARE ORGANIZATIONS
ONE RENAISSANCE BOULEVARD
OAKBROOK TERRACE, IL. 60181

OR
FAXED TO 630-792-5636

OR
E-MAILED TO COMPLAINT@JCAHO.ORG

The Joint Commission’s Office of Quality Monitoring will acknowledge in writing or by
telephone requests received 10 days before the survey begins. An Account Repre-
sentative will contact the individual requesting the public information interview prior to
the survey, indicating the location, date, and time of the interview and the name of the
surveyor who will conduct the interview.

This notice is posted in accordance with the Joint Commission’s requirements and
may not be removed before the survey is complete.

Date Posted: September 19, 2005




